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For Immediate Release:

SecondStory Health partners with NASPA to market adverse event software
CARRBORO, NC, April 9, 2007 -- SecondStory Health LLC, today announced an exclusive agreement with the National Alliance of State Pharmacy Associations (NASPA) to market its adverse event reporting and information management software to healthcare organizations in the United States. SecondStory™ software uses a “single portal” for the online reporting of reactions, errors and quality problems associated with the use of medications, blood products, devices, and patient care.  Its scalable design makes it an ideal choice for small to large, single-site or multiple-site organizations - with no geographical limitations.  An online peer-review feature supports a unique community of expert reviewers for a thorough analysis of the event.  Customizable analytical reports put the power of information, directly on the desktops of front-line managers and the executives who are accountable for safety, quality improvement and patient care outcomes.  SecondStory’s™ efficient and effective workflow will significantly reduce the time and costs of adverse event tracking.  
    SecondStory™ web-based software is now available nationally, through each of NASPA’s 50 state associations. The thrust of this effort is to promote an affordable, simple, clinician friendly, yet sophisticated technology to improve patient safety.  SecondStory™ is fully compliant with The Joint Commission (formerly known as JCAHO) standards; findings from the Institute of Medicine (IOM) reports on error, safety and quality; recommendations from various patient safety organizations; and state-level quality assurance regulations.  It adds great value to the services that the state pharmacy associations already provide to their members and ultimately the patient.
    “Our goal,” said Becky Snead, NASPA executive vice president and CEO, “is to provide our state pharmacy associations and their members, with very affordable, simple to use and effective safety tools they need to continuously improve the safe use of medications.”
    Dr. John Kessler, president and chief clinical officer of SecondStory Health stated that “SecondStory™ software is a very affordable solution for small hospitals; an effective and simple technology solution for hospitals using paper-based documentation systems; and a clinician-friendly alternative for hospitals that are using complicated, home-built or legacy systems.”
  NASPA was founded in 1927 and is made up of state pharmacy associations and associate members.  The alliance  enables state pharmacy association executives to improve their work and service through the sharing of ideas and the pursuit of activities that benefit the associations of its members either individually or collectively. 

 

   The purpose of NASPA is to: provide a forum for the exchange and dissemination of information, ideas, experiences and opinions; provide educational opportunities to improve state pharmacy association administration and management; promote the highest possible professional standards for state pharmacy association executives; promote the development of efficient methods, procedures and techniques for managing the affairs of state pharmacy associations advance and promote improvements in professional standards associated with pharmacy practice; capitalize on the unique position of state executives to identify emerging pharmacy trends and issues, and to articulate those emerging trends and issues to other national organizations; and to facilitate state level advocacy on issues selected by the alliance.  For more information, visit www.naspa.us.
   Founded in 2003, SecondStory Health, LLC develops and implements effective software and strategies that help organizations discover the hidden causes and costs of adverse events. Their reporting, analysis, and peer review software reduces the incremental cost of errors and leads to improvements in patient safety. Their clinical and management consulting services link customers to a full range of advisory, analytical and database management services, customized to meet customer-specific needs.  SecondStory Health's principals have a combined total of more than 50 years of experience with complex system design, medication safety, pharmaceutical care, information technology design and systems implementation. SecondStory Health is located adjacent to Research Triangle Park in Carrboro, NC.  For more information, visit http://www.secondstoryhealth.com or contact John Kessler at 919.621.8973.Our Mission

SecondStory Health develops and deploys effective discovery tools -software and strategies- to identify risks and create safety in healthcare.

Our Vision

SecondStory Health uses its intellectual talents and technological resources to identify risks and create safety in the research, development and delivery of healthcare. We aspire to be internationally recognized by the healthcare industry, governments, providers and patients for improving clinical outcomes.

Our Values

We believe that a culture of safety is based on the principles of a just culture. Our software and strategies will always be deployed in a manner that respects our customers, their employees and their patients. SecondStory Health values the intellectual capital of its personnel and organizes its resources into effective teams that are empowered to serve our clients and potential clients. We value confidentiality and continually work toward maximizing the trust and respect of all we serve. We value service to our clients, service to our community and reinvesting in the training of future health professionals.

Biographical Profiles

John M. Kessler, Co-founder 

John M. Kessler, Pharm.D., B.C.P.S. is a Co-founder and the Chief Clinical Officer for SecondStory Health, L.L.C. He is Board Certified in Pharmacotherapy (BCPS) and maintained an active pharmacotherapy practice in an adult internal medicine clinic. He has more than 20 years experience in medication systems design, adverse drug event reporting and errors analysis, and JCAHO accreditation standards. He has chaired the United States Pharmacopoeia's Advisory Panel on Mediation Errors and he has served as an ex-officio Member on the National Coordinating Council for Medication Error Reporting and Prevention. He has consulted with healthcare organizations and regulatory authorities in the United States, South Africa, Brazil and the Middle East on medication safety. 

He has experience in designing and implementing medication safety surveillance systems in large academic hospitals, small community hospitals and clinic environments. These surveillance systems have included: 

· "triggers-based" concurrent monitoring system in a large academic hospital 

· national drug information network to collect reports of adverse drug reactions 

· voluntary reporting methods in hospitals and clinics 

· observational methods and target-drug surveillance methods in hospitals 

· computerized screening to identify adverse events in hospital diagnosis databases 

 

Richard C. Low, Co-founder 

Richard Low is Co-founder and Chief Technology Officer of SecondStory Health. He is also the President of Topsail Technologies, Inc. which he founded in 2000 to focus on healthcare software development. Mr. Low has developed software systems to improve patient safety and to support community based health care and disease management. Prior to forming Topsail Technologies, Mr. Low was with Duke University Medical Center Information Systems for 11 years where he managed the Clinical Development Group which built among other systems, a clinical data repository results browser and an electronic clinical report transcription system. Mr. Low has over 20 years experience in software design and development. 
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